
becomes

IQALERT

OBJECTIVE
Maintain critical business processes automatically within 
EnterpriseIQ.

OVERVIEW
The IQAlert module in EnterpriseIQ automates routine 
tasks and turns static data into active system notifications. 
Automated tasks save users time and your company 
money. Instinctively tracking data can prevent key 
company developments from slipping through the cracks. 
Isn’t that what you want from a complete ERP package?

IQAlert is a completely customizable, query-based solution that captures and evaluates data, then turns it into actions 
and advisories. While ideas for usage are boundless, common system utilizations are:

• Identify low or key inventory levels
• Create automatic system back-ups during off-peak hours
• Alert managers to upcoming employee reviews
• Notify production managers of jobs affected by material shortages
• Automatically print emergency or repair Preventative
• Maintenance work orders
• Notify the purchasing department of late or pending deliveries
• Email suppliers to request updated delivery notifications

KEY BENEFITS
• Automatically send email notifications
• Save time searching for information or generating reports
• Shorten reaction times to critical issues
• Eliminate manual reporting or analysis procedures
• Improve data integrity of common, daily procedures
• Increase customer service levels
• Guarantee that tasks are completed via workflow

“We have over 100 IQAlerts running. We use it to monitor many 
of our critical business processes.”

-Sturgis Molded Products

“IQAlert processes all Customer and Vendor EDI automatically 
before we come into work every morning.”

-MPC

“The library of existing alerts allowed us to quickly select and 
set up exactly the ones we needed.”

-Markel Corporation

Create and schedule alerts and system actions, including 
checking for negative inventory, creating system backups, 
running the MRP engine and printing reports.

As of January 2019, IQMS is becoming DELMIAWORKS, joining the global 
manufacturing powerhouse Dassault Systèmes and its portfolio of innovative brands.



IQALERT:
KEY FEATURES

SQL-Based Querying
IQAlert is an SQL-based tool that supports an unlimited number of queries. Set to a schedule, the results of the query are 
routed to the associated individuals, printers or data files immediately upon completion.

Reports and Emails
Select from any standard report or customize your own and have it printed or emailed on a regularly scheduled basis. 
Examples include daily inventory levels, weekly order backlogs, monthly financials, daily production requirements and 
more.

Automate Tasks and Procedures
IQAlert can launch various tasks unattended:

• MRP engine
Standardize your Manufacturing Resource Planning (MRP) updates once a day, several times a day or every hour

• Workflow processing
Evaluate workflow routings in document control, Corrective Actions, Engineering Change Orders, purchase orders
and more, plus send emails to the appropriate team members

• Email notifications
Automatically send internal and external email notifications

• Data export
Write the results of the query to a file

• File Upload/Download
Up and download files from FTP, placing them in specified folders

• Process files
Poll local folders for files that require additional processing

Security
Access to stored queries is limited to Database Administrators, but results can be sent securely to any group or individual.

Query Status and Messaging
IQAlert supports and displays the status of queries, writing events to a log for easy viewing and diagnostics. Queries can 
be run directly from the main screen for testing.



becomes

CUSTOMER RELATIONSHIP MANAGEMENT
OBJECTIVE
Combine ERP, Sales, Marketing and Customer Service to best 
manage prospect, customer and supplier relations.

OVERVIEW
The DELMIAWORKS Customer Relationship Management 
(CRM) program provides your employees with the 
information and tools they need to deliver an exceptional 
customer and supplier experience. Whether it is Sales, 
Marketing or Customer Service, CRM allows you to 
optimize the time spent on developing and maintaining 
successful relationships and maximizing opportunities.

Because CRM is embedded into the DELMIAWORKS 
ERP system, there is no redundant data entry and CRM 
supports complete access to all ERP related data. CRM allows you to catalog information from initial marketing campaigns 
and sales contacts through quoting, customer orders, production, shipping, invoicing, payment and RMA cycles.

Synchronize CRM with Microsoft® Outlook to push and pull or create new contact information seamlessly between the 
programs, as well as log notes and set up calls, meetings and tasks. CRM enables you to capture, manage and track every 
interaction with customers and suppliers in one place — putting everything in front of your sales and customer service 
people right when they need it.

KEY BENEFITS
• Track the entire customer and supplier business relationship

in a single centralized view
• Proactively manage customer needs and opportunities
• Increase customer service levels
• Gain an overall view of sales and support activities
• Automate routine and repetitive tasks such as mass mailings
• Single database eliminates the need for entry into multiple 

systems
• Attach documents to various activities for ease of access and 

viewing
• Cross-synchronize your CRM contacts with Microsoft Outlook

The Customer Central screen provides multiple views of 
customer activity, offering one-stop access to current and 
historical data.

“With the tools developed by IQMS, it is much easier to access
helpful information and maintain happy customers.”

-ProCharger

“CRM makes it simple to track customer information as well as
enter and follow-up on sales and marketing activity.”

-Apple Rubber Products



CUSTOMER RELATIONSHIP MANAGEMENT:
KEY FEATURES

Centralize Prospect, Customer and Supplier 
Activities
Complete contact management system supports the 
tracking of all contact activities in one centralized area so 
current information is available to everyone.

Marketing Support
Create marketing campaigns, send mass mailings 
(printed or email), create mail merges, track the success 
and manage the costs of your marketing and advertising 
campaigns.

Quick Activity Summary
See a snapshot view of prospects, customers and suppliers 
including contact information, credit status, documents, 
user defined data and all associated events.

Calendar and Activity Scheduling
All employee events are added automatically to a calendar 
to make it easier to view employee schedules and create 
meetings when everyone is available.
Alert Messages
Set automatic alerts for customers, suppliers or contacts 
and pop-up warnings to immediately notify employees 
of important issues.

Cross-Synchronize with Microsoft Outlook
Set up new contacts on the fly, create calls, meeting and 
tasks, or push and pull contact information to and from 
DELMIAWORKS and Outlook with the push of a button.

Direct Access to ERP Data
Link directly to all areas related to sales, marketing and 
customer service, including available-to-promise/capable-
to-promise (ATP/CTP), order entry, quoting, credit status 
and more.

Issue Tracking
Efficiently track customer and supplier issues and monitor 
responses. CRM provides multiple hierarchical ways to 
group and sort issues, including automatic distribution 
lists, for fast and effective responses.

Answer Books
Facilitate quick and accurate customer service responses 
by creating customized, decision tree based answer books 
for common problems, employee handbooks and more.

Direct links to key ERP based data, such as sales orders, 
invoicing, inventory, RMA, shipments and quoting provides 
your sales, marketing and customer support teams with 
instant, accurate information.

The mobile ERP application on the Android smartphone means 
you always stay connected, regardless of your location.



becomes

E-COMMERCE SOLUTIONS
OBJECTIVE
Improving customer and supplier communications by 
combining ERP and EDI/XML transmissions.

OVERVIEW
The e-Commerce solutions within DELMIAWORKS enable 
you to meet customer demands for processing electronic 
business transactions while accelerating the flow of 
information and enabling effective and more profitable 
business decisions. Whether you are using traditional 
Electronic Data Interchange (EDI) or next-generation XML, 
DELMIAWORKS can handle your requirements. We supply 
our Tier 1, 2 and 3 customers with the tools and flexibility 
to meet their customers’ toughest requirements in a 
variety of file formats, including EDI, XML or even ExcelTM.

The DELMIAWORKS e-Commerce system supports all common EDI formats (ANSI, EDIFACT, Odette, VDA, XML). 
By seamlessly translating incoming files directly into DELMIAWORKS (forecasts, releases) and then automatically 
generating outgoing files for transfer back to customers and suppliers (ASN), the DELMIAWORKS solution means less 
interference from outside services and no cumbersome data transmissions. The embedded DELMIAWORKS e-Commerce 
system accommodates various industries, including the AIAG supply-chain recommended business practices for EDI 
implementation. DELMIAWORKS offers programming services to create templates for inbound and outbound files and 
provides training to customers who prefer to manage their own templates.

KEY BENEFITS
• Reduce administrative and clerical costs
• Increase cash flow through reduction of business-cycle time
• Improve efficiency and accuracy by dramatically reducing

data-entry errors
• Cut costs and processing time by eliminating third-party

translation software
• Shorten supply-chain cycles
• Decrease on hand inventory
• Provide a competitive advantage when selling to large, EDI-

capable customers

Review and convert incoming EDI sales orders and forecasts 
and automatically update existing release information.

“We have found that IQMS’s EDI department is very responsive
and extremely knowledgeable.”

-Sturgis Molded Products

“The EDI group at IQMS is great! They are thorough,
knowledgeable and really follow up.”

-Tessy Plastics

“IQMS’ EDI has been a huge asset. Our customers push us the
file over the web and we don’t have to use the old-fashioned
VANs.”

-Custom Profile



E-COMMERCE SOLUTIONS:
KEY FEATURES

Transaction Set File Formats
Supports the seamless translation of incoming and the 
generation of outgoing transactions sets in traditional 
EDI (ANSI x12, EDIFACT), Odette, VDA, XML, Excel 
Spreadsheet, Text File/Flat File (csv, tab delimited) and 
custom file formats (.lrq, .srq).

Communication Methods
DELMIAWORKS supports FTP transmission and receipt of 
files in addition to working with any VAN or web-based 
communication method.

Data Validation Protocols
These user-defined business rules generate exception 
warnings and documents when violated. DELMIAWORKS 
also allows for creation of custom scripts to manipulate 
data prior to importing into DELMIAWORKS.

Honda Motor Company of America® and AIAG 
Compliant
Many DELMIAWORKS customers have successfully   
completed and obtained certification from all major auto 
makers. DELMIAWORKS EDI also meets the AIAG supply-
chain business practices for electronic communications.

Trading Partners
DELMIAWORKS has mapped more than 100 trading 
partners in automotive, medical, consumer  products, 
appliances, technology, electronics and other industries.

eServer
Routine daily processing of transactions can be configured 
for automatic processing via eServer. eServer can be set to 
process transactions whenever necessary.

EDI Monitor
Provides real-time tracking and status of your EDI 
transactions sets to verify receipt and validation. EDI 
Monitor can track both incoming and outgoing transaction 
sets.

The EDI monitor displays recent and current activity in high volume environments, supporting 
easy access to messaging and quick responses to issues requiring attention.



becomes

EPLANT

OBJECTIVE
Manage multiple companies or facilities in a single 
database solution.

OVERVIEW
With DELMIAWORKS’® EPlant capability, managing 
multiple sites across geographic boundaries or multiple 
companies at the same location just got easier. 
DELMIAWORKS includes the ability to centralize data 
from remote sites to a single location, thus enabling users 
to manage multiple companies or manufacturing facilities 
with one database. DELMIAWORKS supports multiple 
general ledgers, locations, inventories, currencies, 
languages and financial reporting, while permitting 
centralization of major corporate functions such as 
purchasing, order entry and invoicing. Through security, 
each entity can manage their information without 
affecting data at other locations.

Using this technology, a company can unify data 
management, reducing the number of servers and 
lowering client requirements in terms of CPU speeds, 
operating systems, memory and disk space. Companies 
can achieve a tighter consolidation of data and reduce 
redundant activity across multiple sites. Information 
is accessed immediately without cumbersome batch 
downloads.

All your facilities, accessing the same data simultaneously, 
without over complication or lost data interchange — that 
is DELMIAWORKS EPlant.

KEY BENEFITS
• Provide true multiple facility planning and manufacturing

capability
• Optimize utilization of capital assets and resources
• Reduce IT maintenance as multiple facilities or companies

utilize a single, centralized database
• Security-controlled access allows viewing of location-

specific or company-wide data
• Decrease redundant activity across sites
• Increase company performance and visibility by making

remote information available to all
• Maintain separate BOMs, tool/dies, inventory, schedules

and production planning by entity
• Simplify data roll-up at daily, weekly, monthly, quarterly

and yearly reporting periods
• Streamline inter-company inter-plant transfers with GL

rollup

“With EPlant, we are able to connect all our facilities across the
globe. This allows us to check inventory in the Mexico facility 
while sitting at a desk in California.”

-Medegen Medical Manufacturing



EPLANT:
KEY FEATURES

Centralized Data Storage
By coding data according to site ownership, DELMIAWORKS 
supports a single point of data storage and management 
for multiple sites. Activities such as purchasing, order entry 
and accounting may be centralized on a corporate level, 
while production planning requirements are generated on 
the local level.

Distributed Manufacturing, Inventory and 
Capacity Planning
DELMIAWORKS supports true, distributed manufacturing 
capability. For example, a single BOM structure may 
contain parts made in another facility. With a single order, 
demand for all levels of associated product is automatically 
generated across locations. Support for inter-company 
transfers reduces transactions between sites.

View Production Information Across Locations
With appropriate security, users can access or view 
scheduling and production information across multiple 
sites, increasing production visibility. Information 
generated from the RealTime Production System is 
available across the wide area network (WAN) in true, real 
time.

EPlant Financials
Create financial statements across your entire organization 
with full location-by-location analysis. With a central 
database storing activity across the enterprise, pulling 
financial data is easy and fast. EPlants may have separate 
tax IDs, different fiscal years and operate using different 
currencies to provide for maximum flexibility.

User and EPlant Security
With customizable security options, users can be assigned 
access to local and/or corporate views of the data. 

Connectivity over WAN
Using Windows™ Terminal Services (DELMIAWORKS 
recommends Citrix™), remote users have direct, fast access 
to company data across the WAN.

Unlimited facilities or companies can be located in multiple states or multiple countries.



becomes

EXPENSE TRACKING
OBJECTIVE
Simplify and expedite expense reporting for employees.

OVERVIEW
Track and approve contract and employee personnel 
expenses easily with DELMIAWORKS’s Expense Tracking 
module. Employees can access the module from 
anywhere inside or outside the company through the 
DELMIAWORKS launcher bar, Smart Page, WebDirect or 
the Employee Portal.

Define your common expense types for ease of use, quick 
entry, continuity of reporting and correct GL account assignment. Employees have the flexibility to either manually 
enter their reports or import credit card and other statements. For added functionality, employees can attach internal or 
external documents to the report and use the scanning document feature to attach applicable receipts.

Once submitted, track the status of your reports with color coding, allowing for quick identification of where expense 
reports are in the approval process. Additionally, approvers can automatically receive an email when an expense report 
has been submitted, thus eliminating potential communication delays.

Once approved, a direct link with the DELMIAWORKS accounting modules allows for invoices to be automatically created. 
Find expense reporting to be a breeze with the Expense Tracking module from DELMIAWORKS.

KEY BENEFITS
• Increase communication with document control and note

fields
• Guarantee employee privacy with expense report security
• Track specific expenses by linking to a CRM opportunity or 

client
• Easily identify where the report is in the approval process
• Create report control with user defined expense types
• Eliminate redundant data entry and errors with a link to the 

AP module

Enhance tracking visibility with color coding that show the 
export status, including submitted, pending, rejected and 
approved. Click on a report to view all the report details in one 
screen.



EXPENSE TRACKING:
KEY FEATURES

Detailed Asset Profiles
Provides a complete profile of each of your assets, 
including linking of documents (pictures, spreadsheets, 
etc.), maintenance history and accumulated depreciation 
history, along with itemized depreciation expense charges 
and retirement management.

Approval Tracking
Color-coding allows for quick identification of where 
expense reports are in the approval process, including 
submitted, pending, rejected and approved. Additionally, 
approvers can automatically receive an email when an 
expense report has been submitted.

Report from Anywhere
Enter and track expense reports from anywhere inside 
or outside the company through the DELMIAWORKS 
launcher bar, Smart Page, WebDirect or the Employee 
Portal.

User-Defined Expense Types
Create ease of use and quick entry by defining commonly 
used expense types. Assign GL accounts for accurate 
recording and maintain continuity for reporting by 
eliminating free entry.

Document Tracking
Link internal or external documents to the expense 
report and use the scanning document feature to capture 
receipts associated with an expense.

CRM Link
Associate expenses to a specific client in CRM or to a 
CRM opportunity to track how much you are spending on 
sales, marketing and other projects.

Pay Through AP Module
Once approved, expense reports are automatically routed 
to the AP module for invoice creation, resulting in no 
redundant data entry and no errors.

Report Flexibility
Employees can enter their own expense reports or have a 
designator enter them instead. Reports can be manually 
entered by the employee or imported from various 
sources.

At initial set-up, define employees, designators and approvers for everyone who will be 
submitting an expense report .



becomes

FIXED ASSETS
OBJECTIVE
Improving tracking of assets by combining ERP and financial 
property management.

OVERVIEW
Eliminate islands of information when your fixed asset 
system is part of your ERP suite. The DELMIAWORKS 
Fixed Assets manager provides detailed asset tracking 
including accumulated depreciation and gain/loss detail, 
properly accounting for each asset during ownership and 
at disposal. Knowing exactly what you have could save 
you thousands or even millions of dollars in taxes and 
insurance costs.

The DELMIAWORKS Fixed Assets manager is an important component of the DELMIAWORKS suite and offers companies 
the unparalleled advantage of being embedded into the rest of your ERP package. Fixed Assets links to the DELMIAWORKS 
general ledger and preventative maintenance tools. It includes depreciation calculations, customizable fields, multiple 
book options and more — offering you the functionality of third-party spreadsheets without the third party. As an added 
benefit, physical inventory of assets can be completed using handheld scanning to provide a seamless system for all your 
property tracking.

KEY BENEFITS
• Comprehensively track your property assets
• Manage the entire fixed asset life cycle including transfers

and disposals
• Create general ledger journal entries directly
• Reduce research time by linking directly to Preventative

Maintenance so you have all information stored under a 
single asset record

• Easily enter data for verification of assets by using Warehouse
• Management barcode scanning
• Eliminate time-consuming manual reporting as standard tax 

forms and reporting methods are fully supported

Create multiple property entries that can be calculated using 
various usage life values and purchase or acquisition costs. 
The benefit of specific GL accounts means postings are quick, 
easy and accurate.

“Using Fixed Assets in IQMS has allowed us to eliminate 
another thirdparty spreadsheet system. This has streamlined 
the tracking of our assets considerably.”

-Enduris



FIXED ASSETS:
KEY FEATURES

Detailed Asset Profiles
Provides a complete profile of each of your assets, including linking of documents (pictures, spreadsheets, etc.), 
maintenance history and accumulated depreciation history, along with itemized depreciation expense charges and 
retirement management.

Multiple Books per Asset for Various Depreciation Methods
Allows tax rules and calculation of depreciation for multiple books (federal tax, internal and user-defined books). Applies 
calculation of depreciation expense and accumulated depreciation for various purposes, such as internal financial records 
or taxes.

Manage Assets by Group or Type
Group separate properties into one or more general asset accounts (GAAs). Then depreciate all the properties in each 
account as a single item or property. Fixed Assets also supports MARCS depreciation methods.

Depreciation Methods
Generally accepted depreciation methods are standard in the system along with user-definable   depreciation calculations. 
Example of standard methods included in the system:

Automated General Journal Entries
Once assets are set up, journal entries can be quickly prepared and posted. Entries for profit and loss upon disposition 
will also be made.

Multiple books and various depreciation methods are available 
and can be set to specific asset requirements.

Straight Line Depreciation

Declining Balance

Variable Declining Balance

Accumulated Current Earnings (ACE)

Alternative Minimum Tax (AMT)

Accelerated Cost Recovery System (ACRS)

Units of Production

Double Declining Balance

Sum of Years Digits

Alternative Depreciation System (ADS)

Accumulated Current Earnings (ACE)

General Depreciation System (GDS)



becomes

FORECASTER
OBJECTIVE
Plan for the future, increase profitability and make informed 
business decisions.

OVERVIEW
Accurate forecasting and timely planning are critical tools 
in projecting plant throughput and resource requirements. 
DELMIAWORKS Forecaster provides a snapshot of current 
and projected orders, as well as the impact on annual sales 
past, present and future. Forecaster is a powerful tool 
to analyze sales trends. It can also be used to populate 
budgets or for capacity planning with forecast demand 
orders. Forecaster makes projections quickly and easily 
and enables users to make informed business decisions.

DELMIAWORKS Forecaster uses actual order or shipment history with corresponding sales revenue. Multiple formulas 
can be applied to the historical data to determine the most accurate forecast method. Once determined, forecasts can be 
generated based on the appropriate model. Data can be viewed in a spreadsheet or graphical format. Forecasts can be 
sorted by customer, part or grouped by inventory items. Make adjustments on the fly while comparing actual to forecast 
numbers by period or month and view instant analysis of various scenarios with “what if” capabilities. Forecasted 
quantities can be manipulated manually for maximum control.

KEY BENEFITS
• Reduce time and effort with quick access to system orders

and shipments
• Feed forecast data directly into live demand
• Improve business decision making with more accurate data
• Increase visibility to forecast data for better scheduling and 

resource planning
• Simplify budgeting
• Provide advanced tools for analysis of forecast effects on 

capacity planning
• Minimize data entry with automatic loading of forecast data
• Optimize flexibility by supporting multiple forecasts

Forecast by part, product group, week or month. Base forecasts on 
recent historical activity from sales and shipping information and 
apply multiple formulas to match historical trends.



FORECASTER:
KEY FEATURES

Forecast by Group, Item or Customer
Multiple methods of selecting or entering forecast 
demand allow users to pick the more representative data 
for evaluation.

Flexible Forecast Generation
With forecast tools that allow for the best methods for 
driving projections, you can choose historical data across 
shipments or actual orders and increase or decrease 
quantities accordingly to generate the most accurate 
forecast possible.

Generate Capacity Plans with Forecast Data
Generate forecast production orders and see the effect of 
the forecast on machine, material and labor capacities. 
Forecast demand is highlighted by color codes for fast 
identification.

Automatic Forecast Consumption
Consume weekly or monthly forecast buckets with firm 
orders and releases.

Automatically Populate the Budget
View the effect of forecast information on future budgets 
automatically.

Analyze Forecast Data
Compare actual sales to the forecast with Excel® Pivot 
Tables and graph order values for forecast, shipped and 
sales order values of an individual inventory item.

Forecast Import/Export Tools
Tools are available to electronically receive and import 
forecasts, whether they are received from Excel® or via 
EDI/XML.

Multiple Forecasts
Production forecasts drive capacity planning while sales 
analysis forecasts drive budgeting. Automatically pull 
current or future pricing from the inventory master table 
to provide accurate sales forecast numbers.

LEARN MORE
To learn more about Forecaster or if you would like more information on the products and services from DELMIAWORKS (formerly 
IQMS), please visit www.iqms.com. 

Graphing tools help illustrate shipments, orders and forecasts over various time frames.



becomes

JOBSHOP

OBJECTIVE
Build, track and manage projects with a complete, discrete 
manufacturing order program.

OVERVIEW
The JobShop module for DELMIAWORKS handles 
every aspect of you discrete manufacturing order 
effortlessly. A project management tool that supplements 
DELMIAWORKS’s capabilities, JobShop helps you build, 
track and manage projects with ease.

JobShop leads you through every step in the process: 
Create and define Bills of Material (BOMs) and routing 
diagrams, quote sales orders, calculate CTP, schedule work 
orders, flow the data into the product lifecycle management tool and issue purchase orders. JobShop’s quick summary 
feature allows you to see an overall snapshot of the project with additional drill down capability to view details like 
available inventory, project activity, allocated labor and work center hours, material exceptions, document control, work 
center data and percentage complete.

JobShop’s complete integration into DELMIAWORKS gives you access to all your favorite tools including inventory, 
preventative maintenance, purchasing and accounting. A more complicated project doesn’t require a more complicated 
program or workaround. Make discrete orders easy with DELMIAWORKS’s JobShop module.

KEY BENEFITS
• Create BOMs, routing diagrams, sales quotes and work 

orders with ease
• Stop toggling back and forth between screens with 

drill-down detail options that jump you to the source
information

• Automatically track project status and labor/work center
productivity

• Utilize assembly manufacturing types for unlimited
processes per BOM with no part number change required

• Quote and review project costs in real-time, including 
inventory availability and CTP

The project general tab shows an overall snapshot , including 
percentage compete, with drill down capabilities for more in-
depth information.



JOBSHOP:
KEY FEATURES

Quick Project Summary
See an overall snapshot of your progress or drill down 
to see details about the various individual aspects of the 
project.

Utilize Assembly Manufacturing Types
Take advantage of unlimited processes and parallel 
operations per Bill of Material. Since no part number 
change is required, there is no need for a separate EPlant.

Cost Summary
Quote and review your project’s costs in real time. 
Calculate the price, generate a sales quote with percent 
markups, calculate CTP and create a sales order. Roll up 
costs at the process level or as an overall summary.

Production and Labor Reporting
In the details tab, quickly view allocated labor and work 
center hours, plus your choice of percentage complete or 
parts complete.

Supplement DELMIAWORKS Capabilities
The inventory, quality control, product lifecycle 
management, preventative maintenance, accounting and 
warehouse management features of DELMIAWORKS are 
all intertwined into the JobShop application.

Routing Diagrams
Clearly visualize work order routing with a color-coded 
diagram that displays all the steps in the process. Clone 
an already existing route and make project specific 
modifications or start from scratch.

Create a new routing diagram from scratch or clone an existing 
route and make project specific modifications.

The details tab in JobShop shows the progress of every 
individual element in your routing diagram.



becomes

MANUFACTURING EXECUTION SYSTEM (MES)

OBJECTIVE
Combining MES and ERP for total enterprise-wide visibility, 
real-time and two-way collaborative communication.

OVERVIEW
For too long, manufacturers have struggled with bolted 
together MES and ERP solutions that cause problems 
when transferring information between systems and 
require costly software integration. At DELMIAWORKS, 
our ERP and MES software systems are one in the same, 
offering data from your supply chain, factory floor and ERP 
software combined for improved shop floor performance, 
compliance and visibility.

This unique comprehensive software structure delivers two-way communication for a proactive approach to manufacturing 
and improved factory performance with accurate, real-time visibility into every aspect of your enterprise.

From state-of-the-art process monitoring tools that track and analyze process data parameters to shop floor machine 
data collection, DELMIAWORKS has the software to help you control costs and proactively make informed decisions.

In addition to unrivaled manufacturing intelligence, DELMIAWORKS also offers detailed inventory tracking, a 
comprehensive suite of quality modules, production traceability, tracking and genealogy, business activity monitoring 
and lean manufacturing tools.

KEY BENEFITS
• Reduce production errors with real-time machine monitoring
• Decrease product lead time with a robust scheduling 

program
• Increase company-wide productivity and encourage

employee accountability
• Improve quality compliance and reduce quality losses with a 

comprehensive suite of quality modules
• Increase production throughput while controlling costs
• Gain visibility into every aspect of your manufacturing

Pictured at Left: Maintain 
lean practices with an 
automated lKanban-based 
load leveling Heijunka Box 
module.

Pictured at right: 
DELMIAWORKS’ RealTime 
Production Monitoring 
module tracks all aspects of 
your part production in real 
time, including total parts, 
downtime, rejects and parts 
remaining.



Business Activity Monitoring
Automatically receive event-based notifications through 
email, text or voice alert wherever you are for proactive 
decision making.

Business and Manufacturing Intelligence
Through reports, email alerts, advanced analytics, 
dashboards and KPIs, identify profitable and unprofitable 
areas throughout your business.

Mobile Apps
Based on native Android technology, DELMIAWORKS’ 
mobile applications offer all the tools you need to manage 
your shop floor while on the go—from a tablet, smart 
phone or the RTStation.

RTStation
A rugged touch screen device that becomes an 
DELMIAWORKS user interface at each shop floor work 
center, the RTStation is designed for easy data input and 
operator feedback.

Statistical Process Control (SPC)
Key in critical data or input automatically from serial 
devices. Access and evaluate data while machines operate 
with real-time control charts. Supported charts include 
X-bar-R, X-MR, p-np and histograms as well as capability
analysis with Cpk and Ppk.

Automation
Do you have a process that, if automated, could save you 
time and money? DELMIAWORKS’ unique Automation 
Department is ready and waiting to accept and develop 
your automation ideas.

MANUFACTURING EXECUTION SYSTEM: 
KEY FEATURES

RealTime™ Production Monitoring
Track all aspects of your product production in real 
time, including total products created, production time, 
downtime, rejects and products remaining, for optimal 
manufacturing performance.

RealTime™ Process Monitoring
Immediately capture, view and analyze unlimited process 
data parameters, such as item numbers, work center 
details, lot numbers and dates and times as production 
is occurring.

Advanced Planning and Scheduling
DELMIAWORKS’ robust, detailed scheduling program 
takes into account every aspect of your business, from 
inventory availability to machine maintenance, to ensure 
timely delivery of products to your customers.

Overall Equipment Efficiency (OEE)
Evaluate the manufacturing productivity of a work center 
or process based on availability, performance and quality.

Quality Management
Cost effectively manage quality challenges while 
streamlining operations with DELMIAWORKS’ in-depth 
suite of quality tools, including ECO/ECN, CAR/CAPA and 
document control.

Material Resource Planning (MRP)
Taking into account both purchasing and production, 
the MRP engine spans the entire enterprise for accurate 
material need forecasting.

Heijunka Box and Kanban
Maintain lean practices with an automated Kanban-based 
load leveling module based on Every Part Every Interval 
(EPEI) calculations.



becomes

MANUFACTURING EXECUTION SYSTEM (MES)
EXCLUSIVE

OBJECTIVE
Supplement your ERP with proactive, high performance MES.

OVERVIEW
Since 1993, IQMS has been tracking and gathering 
detailed production data from shop floors and delivering 
it to manufacturing ERP systems across the nation for 
proactive decision making. When your ERP software 
lacks the functionality to deliver the data you need, IQMS 
can deploy its MES solution to solve your most trying 
production challenges.

The IQMS MES software is completely tailored to your needs. What aspects are you looking to manage? Preventative 
maintenance, production and process monitoring, SPC, quality, document control, lot traceability, sales orders, inventory? 
You decide.

IQMS’ robust MES software can be tailored for customerspecific requirements and interface with your ERP software to 
integrate the critical data. It doesn’t matter if you have a single facility or multiple global facilities— through proprietary 
IQMS data sharing tools, necessary information from your shop floor will be passed back and forth between your ERP 
system and our MES software to help you succeed.

KEY BENEFITS
• Reduce production errors with real-time machine monitoring
• Decrease product lead time with a robust scheduling 

program
• Increase company-wide productivity and encourage

employee accountability
• Improve quality compliance and reduce quality losses with a 

comprehensive suite of quality modules
• Increase production throughput while controlling costs
• Gain visibility into every aspect of your manufacturing

Pictured at Left: Maintain 
lean practices with an 
automated lKanban-based 
load leveling Heijunka Box 
module.

Pictured at right: 
DELMIAWORKS’ RealTime 
Production Monitoring 
module tracks all aspects of 
your part production in real 
time, including total parts, 
downtime, rejects and parts 
remaining.



Business Activity Monitoring
Automatically receive event-based notifications through 
email, text or voice alert wherever you are for proactive 
decision making.

Business and Manufacturing Intelligence
Through reports, email alerts, advanced analytics, 
dashboards and KPIs, identify profitable and unprofitable 
areas throughout your business.

Mobile Apps
Based on native Android technology, DELMIAWORKS’ 
mobile applications offer all the tools you need to manage 
your shop floor while on the go—from a tablet, smart 
phone or the RTStation.

RTStation
A rugged touch screen device that becomes an 
DELMIAWORKS user interface at each shop floor work 
center, the RTStation is designed for easy data input and 
operator feedback.

Statistical Process Control (SPC)
Key in critical data or input automatically from serial 
devices. Access and evaluate data while machines operate 
with real-time control charts. Supported charts include 
X-bar-R, X-MR, p-np and histograms as well as capability
analysis with Cpk and Ppk.

Automation
Do you have a process that, if automated, could save you 
time and money? DELMIAWORKS’ unique Automation 
Department is ready and waiting to accept and develop 
your automation ideas.

MANUFACTURING EXECUTION SYSTEM: 
KEY FEATURES

RealTime™ Production Monitoring
Track all aspects of your product production in real 
time, including total products created, production time, 
downtime, rejects and products remaining, for optimal 
manufacturing performance.

RealTime™ Process Monitoring
Immediately capture, view and analyze unlimited process 
data parameters, such as item numbers, work center 
details, lot numbers and dates and times as production 
is occurring.

Advanced Planning and Scheduling
DELMIAWORKS’ robust, detailed scheduling program 
takes into account every aspect of your business, from 
inventory availability to machine maintenance, to ensure 
timely delivery of products to your customers.

Overall Equipment Efficiency (OEE)
Evaluate the manufacturing productivity of a work center 
or process based on availability, performance and quality.

Quality Management
Cost effectively manage quality challenges while 
streamlining operations with DELMIAWORKS’ in-depth 
suite of quality tools, including ECO/ECN, CAR/CAPA and 
document control.

Material Resource Planning (MRP)
Taking into account both purchasing and production, 
the MRP engine spans the entire enterprise for accurate 
material need forecasting.

Heijunka Box and Kanban
Maintain lean practices with an automated Kanban-based 
load leveling module based on Every Part Every Interval 
(EPEI) calculations.



becomes

OUTSOURCE CENTRAL

OBJECTIVE
Painlessly manage outsource items and documents with fully-
integrated tracking and processing.

OVERVIEW
Gain greater control over your supply chain with 
DELMIAWORKS’s Outsource Central module. Designed 
to effortlessly create and track sub-contracted items, 
the outsource inventory management software provides 
all the tools you need to setup, plan, manage, ship and 
track your sub-contracted products. All aspects of the 
progression are handled from one central module within 
the DELMIAWORKS system.

A simple five step wizard guides you through setup, including vendor, work center, outsource item, Bill of Material 
(BOM) and ship to location selection. From there, track shipping orders, check on inventory in-transit location details, 
view vendor rejects, track progress and much more with intuitive jump-to functionality. When required, information 
can be transmitted through electronic data interchange (EDI) to create purchase order demand and advanced shipping 
notifications. With all the tools you need in one place, Outsource Central makes tracking outsource orders painless.

KEY BENEFITS
• Automatically “consume” raw materials at supplier 

locations
• Track supplier rejects and scrap
• Gain greater control over your supply chain
• Process drop shipments and ASNs automatically
• Assign inventory to an in-transit location for traceability
• Utilize the vendor drop shipment capability
• View progress details with intuitive jump to functionality

A simple five step wizard guides you through setup. Start by 
selecting or creating a vendor, work center, outsource item and 
outsource BOM, then finish the setup process by choosing a 
ship to address. Simple!



OUTSOURCE CENTRAL:
KEY FEATURES

Setup Wizard
A five step user-defined setup wizard walks users through 
the outsource order, starting with vendor, work center, 
outsource item and BOM selection and finishing with a 
ship to address.

Routing Diagrams
Visual routing diagrams show all steps involved in the 
process for functional viewing of product requirements 
and availability.

Automatic Production Demand
Based on the outsource BOM or as demand is needed, 
work orders are automatically created and ship orders are 
updated, eliminating additional manual entry because 
Outsource Central is linked to the rest of the ERP system.

In-Transit Locations 
Once packing slips are posted, the product/inventory 
is assigned to an in-transit location to allow for easier 
tracking and accountability at each step.

Reject and Scrap Reporting
Efficiently track reject or scrap items consumed at 
outsource vendors so that inventory counts remain true 
and costing is accurate.
EDI Communication
Electronic data exchange between the vendor or with the 
end customer for drop shipments and advanced shipping 
notifications is included and makes processing easy.

Product Traceability
Tie the final receipt to the original shipping transaction for 
lot and serial traceability and more visible accountability.

Drop Shipment Tracking
Vendor drop shipments are completely supported, 
allowing you to track your product from one vendor to the 
next without having to first return it to your warehouse.

Visual routing diagrams show all the steps in the process for a 
view of product requirements and availability

Use pick tickets or packing slips to ship items. Once posted, the 
items are placed in an in transit location and parts cannot be 
added for removed since the location is locked.



becomes

PAYROLL
OBJECTIVE
A comprehensive payroll process, from time card entry to final 
payroll posting.

OVERVIEW
The DELMIAWORKS Payroll module is a complete payroll 
processing system within the enterprise resource planning 
(ERP) software. Supporting both United States and Canada 
payroll, the DELMIAWORKS Payroll module allows you to 
enter time card hours or link to the Time & Attendance 
module for automatic data upload; add, edit and review 
pre-posted payroll details; print checks; process direct 
deposit output files following ACH standards; and post 
final payroll, all from one easy module.

The Payroll module supports multiple states and sites, unlimited employees, pay types and pay groups, deduction 
options like 401K matching, insurance and union dues and benefit options like accrual tracking. Yearly tax table updates 
are supplied by IQMS for automatic upload and you can generate federal, state and province tax forms with ease.

Additional features include an employee maintenance tab that allows you to view human resource and wage information 
for each employee, an enhanced payroll security feature for greater protection and payroll reports that track wage, 
benefit and tax history. Payroll works directly with other modules in your IQMS ERP suite and supports customization to 
meet all your unique payroll requirements.

KEY BENEFITS
• Customize the module to meet your unique payroll

requirements
• Track wage, benefit and tax history with built-in reports
• Link with other IQMS modules and eliminate redundant

data entry
• View benefits, deductions, taxes and other employee 

information from one functional screen
• Direct deposit into multiple accounts
• Keep important employee information safe with enhanced

security

The Payroll module for IQMS is a complete payroll processing 
system. View pay periods, employee details, specific time card 
information, deductions, taxes, direct deposit and benefits 
particulars all on one functional screen.

“IQMS Payroll provides the flexibility we need for all our
departments and the ease of use to quickly and accurately
process checks and direct debits.”

-Grizzle & Hunter



PAYROLL:
KEY FEATURES

Unlimited Entries for Multiple Sites
The Payroll module supports an unlimited number 
of employees, pay types, use-defined pay groups, 
deductions and benefits. Multiple site, state and country 
capability is also available.

Links to Other IQMS Modules
IQMS is a complete, single-database solution, so optional 
modules like Time & Attendance, Workforce and the  
Employee Self-Service Portal all talk directly to the Payroll 
module, eliminating redundant data entry and manual 
entry errors.

Employee Maintenance
Find all the general need-to-know employment 
information for each employee in one place, including 
pay rates, pay periods, posting accounts, tax exemptions, 
withholdings and deductions.

Direct Deposit
The Payroll module supports export file generation for 
direct deposit and electronic bank transactions in the 
ASCII format following ACH standards. Additionally, you 
can split the deposit into multiple accounts and print pay 
deposit statements.

Payroll Security
The enhanced payroll security feature allows access 
rights to be granted to specific pay groups by a database 
administrator.

Tax Tables
Initial tax tables (federal and state) and annual updates 
are provided by IQMS. Import the tax tables automatically 
into the Payroll module or enter them manually. For 
IQMS EPlant users, the ability to report payroll taxes for 
multiple federal tax IDs is included.

Benefits and Deductions
View benefit history with previous year cloning capability 
and track all accrual fields such as total accrued, hours 
taken, time left to take, etc. Standard deductions are 
also easily tracked, including 401K contributions and 
possible company matching, insurance fees, union dues, 
garnishments, etc.

Reports and History
Extensive built-in reports help track wage, benefit and tax 
history.

Yearly tax tables are 
provided by IQMS and can 
be automatically uploaded 
into your system for accurate 
functionality.

Benefit details such as 
total vacation hours 
accrued, time taken 
and time left to take 
can all be tracked in the 
Payroll module. Roll 
this information into the 
Employee Self-
Service Portal for easy 
employee visibility.



becomes

MAINTENANCE, REPAIR & OVERHAUL (MRO)

OBJECTIVE
Combine ERP and equipment management to maintain 
tools easily and efficiently.

OVERVIEW
The DELMIAWORKS® Maintenance, Repair and Overhaul 
(MRO) module provides all the essential tools to implement 
a complete maintenance program. MRO is designed to 
help protect your tools, machines, gages, devices and 
other equipment by automatically tracking usage and 
generating maintenance work orders. The maintenance 
labor scheduling capability allows for increased efficiency 
and reduced labor costs. Customizable tasks and templates 
make upkeep thorough, accurate and easy to maintain.

Designed cohesively within the DELMIAWORKS ERP 
system, MRO links to Scheduling, Project Manager, 
Purchasing, Inventory, SPC, Quality Management and the 
financial system (AR/AP and Fixed Assets). Maintenance tasks are assigned to the equipment along with a time or usage 
interval, associated worker skill levels and material inventory requirements — all tailored to your environment. Equipment 
usage is captured automatically and calculates when maintenance is required or can be created manually for emergency 
or other needs. Best of all, time, inventory and other related costs offer a complete maintenance history.

Track equipment, tools and other assets through the 
DELMIAWORKS Maintenance, Repair and Overhaul module. 
Manage tasks, usage intervals and inventory or labor 
requirements.

KEY BENEFITS
• Reduce equipment downtime through regular

maintenance
• Reduce labor costs and increase efficiency by scheduling

MRO labor
• Lower expenditures by reducing last-minute and

emergency repairs
• Increase shop floor scheduling visibility to show

maintenance downtime or out-of-service equipment
• Enter maintenance work orders directly from shop floor
• Easily create a complete audit trail for maintenance
• Streamline reporting of labor, spare parts usage and costs
• Reduce administrative tasks by automatically generating

and printing work orders
• Accurately provide up-to-date financial information on
 equipment



MRO:
KEY FEATURES

Record Equipment Information
Maintenance items can be machines, tools, inserts, dies, 
auxiliary equipment, gages, calipers, devices or any other 
item or activity that needs regular maintenance or service. 
Maintenance intervals can be tracked by days, hours or 
cycles.

Track MRO Task Details, Skills and Attached 
Inventory
Each task contains unique information as it pertains to 
the equipment, including skills and spare parts required, 
time to complete, recommended maintenance intervals, 
drawings, schematics and other information.

Automatically Generate Work Orders
Work orders can be generated automatically based on 
machine, tool or equipment usage. Work order history is 
maintained to provide a complete maintenance audit trail.

Schedule Work Orders/Take Equipment Out of 
Service
Work orders can be scheduled for downtime on specific 
machines. If equipment and tools are taken out of service, 
any and all departments can be notified that they are not 
available for production.

Labor Scheduling
Labor can be scheduled and planned by labor type based 
on MRO cells and labor capacity.

Track MRO Costs
Activity Summary provides a complete picture of cost 
activity against equipment, including purchase orders, 
AP/AR, labor consumed and materials used. Single click 
drill-down to the details is available.

Where Used Capability
Shows all bills of material and inventory items 
manufactured from machines, tools and auxiliary 
equipment to quickly identify which products may be 
affected by maintenance activities.

Links to Quality Module
Links to Corrective Actions, Engineering Change Orders 
and SPC are available for recording process information. 
Gage calibrations can also be tracked through MRO.

Work orders can be 
automatically created based 
on equipment usage. As 
work order tasks are closed, 
labor used and materials 
consumed can be recorded 
to give accurate costs for 
maintenance activities.



becomes

MANUFACTURING INTELLIGENCE

OBJECTIVE
Use RealTimeTM Process Monitoring to correlate process 
parameters of a part in real-time.

OVERVIEW
With DELMIAWORKS’ Enterprise Manufacturing 
Intelligence module, process data parameters can be 
captured, viewed and analyzed in real time. Automatically 
receive data directly from a device as the parts are 
being produced and maintain all the data necessary for 
accurate traceability: item number, work order details, 
manufacturing number, lot number, date and time. An 
increase in the visibility of the finished good encourages 
everyone to be involved in the quality process.

Through the RealTime™ system, data is pushed or pulled 
into EnterpriseIQ and can be viewed dynamically with 
functional RTCharts through Smart Page or a web browser, 
in your ShopData module or through you smartphone or 
handheld tablet. The RealTime™ system will also push 
the information from your data historian directly into 
DELMIAWORKS’ Statistical Process Control (SPC) module, 
allowing for further calculations and detailed analysis of 
your data. SPC’s real time warnings telling you when a 
part is trending out of specification, helping you to be 
proactive instead of reactive!

DELMIAWORKS’ Enterprise Manufacturing Intelligence 
module is developed to operate intimately with the 
EnterpriseIQ ERP system, giving manufacturers accurate 
traceability and the capability to correlate process 
parameters of a part in real time.

KEY BENEFITS
• Maintain accurate data required for traceability
• View data in a multitude of charts and gauges
• Collect data from nonscheduled devices
• Download and upload machine setup parameters
• Print labels at the work station with process

parameters for accurate traceability
• Roll data into the SPC module for further calculations

and analysis
• Maintain system security while capturing data with a

direct link to EnterpriseIQ

“IQMS’ Enterprise Manufacturing Intelligence is the ultimate
in traceability, reliability, accuracy and efficiency. With 
processing now being measured down to the cycle count, 
we can actually label our cartons with the cycles that 
created the product inside providing instant traceability. The 
accuracy and efficiency gained by interfacing with the entire 
EnterpriseIQ product guarantees our inventory will be more 
accurate on a timelier basis than ever before.”

-Atek



ENTERPRISE MANUFACTURING INTELLIGENCE:
KEY FEATURES

Monitor Non-Scheduled Devices
In addition to monitoring specific parameters based on 
work centers, the Enterprise Manufacturing Intelligence 
module allows for data collection from non-scheduled 
devices.

Historic Data
View historic data from past jobs, not just what is currently 
occurring at your work centers, for increased analysis of 
work center performance.

Data Point Details
Mouse over a data point to pop up details, such as the 
value of the data point, the cycle ID for traceability and a 
date and time stamp.

Part Traceability
View the overall finished goods number and then drill 
down to the process details and parameters (item number, 
work order details, manufacturing number, lot number 
date and time) for accurate part traceability.

Label Capability
Automatically print labels with a barcode and process 
parameter details to affix to a part or box while the parts 
are being produced.

RTCharts
Dynamically view your real time date in a multitude of 
charts and gauges. RTCharts can be viewed through 
Smart Page or a web browser, in your ShopData module or 
through your smartphone or handheld tablet.

SPC Compatibility
Push your real time data into the EnterpriseIQ Statistical 
Process Control (SPC) module for further calculations 
and statistical analysis. Receive voice alerts or email/text 
warnings if a part is trending out of specification.

Two Modes of Communication
Pull the data into EnterpriseIQ at timed intervals or based 
on cycles. Alternatively, push the data automatically to 
EnterpriseIQ upon capture.

View your real time data in a multitude of ways, including gauges and charts. RTCharts can be viewed 
dynamically through Smart Page or a web browser, in your ShopData module or through your smartphone or 
handheld tablet.



becomes

PRODUCT LIFECYCLE MANAGEMENT

OBJECTIVE
Combine ERP and PLM to streamline product development 
with the functionality to design, manufacture and 
maintain.

OVERVIEW
The Product Lifecycle Management (PLM) module in 
EnterpriseIQ provides the ability to track products from 
the design and quoting process through production and 
the end of the life of the product. By tightly controlling 
processes, users can go lean, reducing development time 
and costs while ensuring customer satisfaction.

The introduction of a product is not confined to internal procedures and processes. To stay competitive, companies must 
utilize their global supply chain to bring products to market quickly, efficiently and cost effectively, with guaranteed 
customer satisfaction. Using email and web-based workflow tools, Product Lifecycle Management promotes open 
communication with suppliers and customers through all stages of the lifecycle.

Tired of redundant data entry? Access all ERP-related information directly from PLM, including links to quotes, APQP/PQ, 
FMEA, PPAP, tooling SPC, CRM, corrective actions and more. The PLM module from DELMIAWORKS® provides the right 
set of tools for managing your business.

KEY BENEFITS
• Reduce cycle time from concept to delivery
• Streamline process tracking and approvals with

automated workflow
• Save costs and eliminate redundant activity by referring

to historical lifecycles of similar products
• Provide the link between design activities and ERP
• Increase readily available information with one tracking

screen

“It’s great to have a system that links together my design and 
engineering activities with my production activities. It has 
saved us time and offers more convenience for future projects.”

-Miniature Precision Components

Easy to use graphing tools tell you everything you need to 
know about the life of the product.



PRODUCT LIFECYCLE MANAGEMENT:
KEY FEATURES

Design Process
• Create PLM items and sub-items that do not affect the master inventory until a quote is converted to a Bill of Material

(BOM)
• Define multiple scenarios for quotes (i.e. different materials, tooling, subcontractors, etc.)
• Import a BOM from CAD systems and attach CAD-type drawings to the PLM file
• Create assembly and individual part quotes directly from PLM
• Easily convert quotes to a BOM when the project is awarded
• Links to APQP/PQ, FMEAs and Control Plans ensures all data is accessible from PLM
• Collect SPC data on sample products

Manufacture/Maintain
• Maintain PLM history when a BOM is automatically created at quote conversion
• Link information associated with the manufacture of products such as number of rejects, engineering change

information, process cost information, deviations and order releases
• Link directly to lot and SPC data for each production run
• Monitor Corrective Actions for each item in the PLM
• Maintain history of customer calls, RMAs, profit/loss reports and much more
• Tie in Material Review Board (MRB) actibity
• Monitor raw material supplier and outsource vendor activities
• View pie charts, bar diagrams and more

Workflow ensures that 
projects are completed 
on time, whether team 

members are local or remote.



becomes

PROJECT MANAGER

OBJECTIVE
Improving management and tracking of capital projects within 
ERP.

OVERVIEW
Thanks to DELMIAWORKS® Project Manager, project 
administration and tracking of capital equipment projects, 
such as tooling, has become considerably easier. Project 
Manager offers comprehensive support for all stages of a 
project — from initiation, planning and quoting to project 
execution and completion. Creating a task structure, 
assigning responsibilities, scheduling resources, defining 
deliverables and reporting progress involves a complex 
web of tasks and a myriad of challenges that are simplified 
with DELMIAWORKS Project Manager. Project Manager 
also gives you the tools to quickly analyze costs and 
prevent projects from getting out of control.

DELMIAWORKS Project Manager is embedded in the ERP system and has links to Quoting, Inventory, Purchasing, Time 
& Attendance, Preventative Maintenance (PM), Product Lifecycle Management (PLM) and to the financial system (AR/
AP), tying all areas of a project together in a concise way. This allows analysis of the profitability of tooling and other 
machinery during the lifetime of that equipment.

KEY BENEFITS
• Track projects easily with one comprehensive tool (i.e.

tooling)
• Easily analyze both internal and outsourced projects
• Save time and reduce errors by cloning existing projects
• Track projects from quote creation through work order

completion
• Receive up-to-date financial status on all projects
• Track actual costs versus budget
• Provide direct links to labor reporting, inventory, PM,

PLM, accounting and purchasing
• Support multi-level tasking with financial roll up for

taskby- task detail tracking
• View the project schedule in Gantt charts

“IQMS’s Project Manager module has allowed us to shorten the 
month-end project accounting from one week to one day.”

-Sturgis Molded Products

“I like how we can see all the tasks for a project, with their 
status, in one concise report and all costs on one screen.”

-PCI



PROJECT MANAGER:
KEY FEATURES

Track Any Type of Project
Any type of project, such as tool building, can be 
tracked. User-defined tasks and project templates 
allow for detail to be tracked to any level desired. 
The cloning of projects also saves time and effort in 
the project setup.

Maintain Project Archives
As projects are completed, they can be archived 
and removed from the active project list. All 
archived projects can be cloned, viewed onscreen 
or accessed by reports so history is maintained.

Assign Labor
Multiple ways to assign labor (Time & Attendance, 
quick add labor time cards, direct labor add) allows 
you to select the most efficient method of reporting 
labor to each task/project and ensures that all labor 
is accounted for.

Consume Inventory
Items from the main DELMIAWORKS inventory 
module (or miscellaneous items) can be assigned 
to projects and consumed from inventory as the 
project progresses. As with all inventory items in 
DELMIAWORKS, a complete history, including lot 
and price tracking, is maintained.

Track Project Cost Activity
The Activity Summary provides a complete picture 
of cost activity against the project, including 
standard versus actual costs, projected profit, profit 
margin, purchase orders, AP/AR and labor usage 
with single click drill-down to the details.

Project Timeline Tracking (Gantt Charts)
Tasks can be set up with start and end dates and 
tracked by percent completion to allow for quick 
views of project Gantt charts on the screen.



becomes

QUALITY MANAGEMENT SYSTEM

OBJECTIVE
Empower manufacturers by improving quality processes 
by combining them with DELMIAWORKS® ERP.

OVERVIEW
The Quality Management System (QMS) within 
DELMIAWORKS provides a systematic approach to 
meeting all your quality needs. It supplies the tools and 
capabilities necessary to ensure customer satisfaction and 
compliance with the most stringent quality standards, 
including automotive (TS), medical (FDA, 21 CFR Part 11) 
and ISO standards.

The DELMIAWORKS QMS gives direct access to all ERP-related information with no redundant data entry. Areas such 
as RMAs, non-conforming inventory, BOMs and much more are all available for linking. Experience the power of a truly 
embedded quality system as you eliminate duplicate entries and reduce errors, which in turn cuts costs, saves time and 
increases communications across your supply chain.

Increase visibility and improve reaction time by pushing the data to those who need it using secure, electronic signatures 
and approvals. DELMIAWORKS automatically evaluates workflow status and sends email notifications to internal and 
external team members, expanding your quality team beyond your four walls to include customers and suppliers in the 
review and authorization process.

Corrective Action and other Quality modules support 
task information, instructions per step, team member 
assignments and Gantt chart completion tracking 
capabilities.

KEY BENEFITS
• Reduce the cost of quality management
• Ensure timely process tracking with automated workflow
• Eliminate maintenance of third party solutions
• Enhance decision making based on readily accessible SPC

data analysis, including automatic CMM data import
capabilities

• Improve auditing capabilities
• Enhance communication with employees, customers and

suppliers
• Directly access all ERP functionality
• Decrease time spent on audits



QUALITY MANAGEMENT SYSTEM:
KEY FEATURES

Secure Document Control
Go paperless and maintain complete control over the 
lifecycle of documents, from creation through approval, 
implementation and obsolescence.

Statistical Process Control (SPC)
Key in data or input automatically from serial devices. 
Access and evaluate data while machines operate with 
real-time control charts. Supported charts include X-bar-R, 
X-MR, p-np and histograms as well as capability analysis
with Cpk and Ppk.

Coordinate Measuring Machine (CMM) Interface
Automatically import CMM data directly into the SPC 
module.

Deviation, Material Review Board and NCMR
Track all non-conformances and maintain complete audit 
trails.

Gage Repeatability and Reproducibility (R&R) 
Calibration
Track, maintain and perform calibrations on gages and 
devices. Conduct Measurement System Analysis with 
R&R studies.

Quick Inspections
Create pre-set inspection requirements, allowing 
operators to enter the data directly into DELMIAWORKS 
through ShopData, FabData, RealTime or via a PDA.

Additional Features
Complaint tracking, quality auditing, lot tracking and cost 
of quality.

Corrective Action Requests (CARs)
Define, manage, schedule, assign and track CARs to 
help ensure compliance and meet customer/supplier 
requirements.

Engineering Change Orders (ECOs)
Control revisions to item numbers and track changes to 
BOMs, routings and equipment.

Advanced Product Quality Planning (APQP), 
Failure Mode and Effects Analysis (FMEA) and 
Production Part Approval Process (PPAP) 
Streamline product launches. Customizable templates for 
the automotive industry are included.

Corrective Actions Preventive Actions (CAPAs), 
Product and Process PQ, Risk Assessment 
CAPA, PQ and Risk Assessment tools help you meet FDA 
requirements. Customizable templates for medical device 
manufacturing are included.



becomes

REALTIMETM PRODUCTION MONITORING

OBJECTIVE
Optimize manufacturing performance and maintain control 
without leaving your desk.

OVERVIEW
DELMIAWORKS’ RealTime Production Monitoring 
takes plant management to a higher level, supporting 
machine management in true real-time. All aspects of 
production are tracked immediately as parts are being 
made and applied to the shop orders, automatically 
updating the schedule and finished product counts. The 
result of this embedded solution is improved efficiency, 
visibility and productivity. Take control of the plant floor 
with the RealTime Production Monitoring module from 
DELMIAWORKS.

By linking directly to your machines, RealTime can monitor discrete, cyclical and continuous operations. View work 
center performance from any computer on your network (even remotely) and check production as it occurs. Total parts 
created, production time, downtime, rejects and parts remaining to be produced are immediately monitored. Production 
shift reports are generated automatically, making product reporting and inventory reconciliation a simple task. If you 
want shop floor monitoring and ERP communication at its most accurate, RealTime is the best tool.

Now available using wireless mesh network technology and LightSticks!

KEY BENEFITS
• Improve on-time machine performance
• Eliminate the need for expensive and inefficient third-party

interfaces
• Increase data integrity and accuracy with automatic

collection and reporting
• Lower overhead costs by eliminating manual data entry
• Reduce scrap through improved production visibility
• Ensure plant efficiency by identifying poor work center

performance
• Immediately identify unscheduled downtime
• Increase communication across your facility with visibility 

to all connected machines from any networked workstation

Color-coded screens provide fast and accurate visualization
of production status. A single mouse click offers quick links to
initiate multiple functions.

“You just can’t hide from RealTime. It shows you the reality of
what your production machines are really doing.”

-I-Tech

“Our labor, as a percentage of sales, has been on a constant
decline since implementing RealTime. One glance shows
exactly what’s running and intelligent decisions can be made
regarding deployment of personnel.”

-Kaysun Corporation



REALTIMETM PRODUCTION MONITORING:
KEY FEATURES

Automatically Monitor Operations
Connect directly to your machines and monitor production 
counts on operations such as stamping, molding, forming, 
extrusion, assembly process, etc.

Reject Entry
User-defined codes manage rejected parts that 
immediately affect production counts and scheduling.

Downtime Reporting
Instantly track up and down time and utilize customized, 
detailed downtime coding for analysis.

Setup and Material Notifications
Links to scheduling provide customized notification when 
new materials and tool are required for new jobs.

Document/Quality Control
Access documents, videos and pictures that are linked 
directly to the Bill of Material or inventory part. Initiate 
inspections with a single mouse click.

Assign Labor
Input labor to the job and work center for tracking and 
costing.

Labels
Print labels manually as they are needed or automatically 
based on production counts.

Multi-Part Job Handling
RealTime supports jobs that produce multiple, unique 
items per production cycle.

Electronic Production Log
Enter notes and comments by date, shift, work center or
BOM.

Preventative Maintenance (PM)
Tap directly into the PM module to create maintenance 
work orders that are immediately available to all necessary 
personnel.

Production Reporting
Report production as it occurs. RealTime also automatically 
generates production reports after every shift.

Voice Alerts
Connect to your paging system or cell phones to 
automatically notify production personnel or shift 
managers of shop floor issues.

Overall efficiency views - with drill down to individual work 
centers - shows overall machine utilization, unscheduled  
downtime, effective cycle time and average scrap for each 
work cell or business unit.

“RealTime lets us keep our pulse on the factory floor like
nothing else. We get instantaneous feedback on our critical
parameters. Management has more oversight on all
production activity which has resulted in significant
productivity increases.”

-Preproduction Plastics



becomes

RTSTATION

OBJECTIVE
Utilize touch screen ERP in real time to harness the power 
of DELMIAWORKS at work centers.

OVERVIEW
The size of a desk phone, RTStation is a touch screen 
device that becomes an IQMS user interface at each 
shopfloor work center. Powered by Android™ technology,  
the RTStation is a rugged, embedded shop floor product 
that displays machine monitoring details such as part 
counts, cycle speeds and other machine processes in real 
time.

Designed for easy data input and operator feedback, RTStation provides machine downtime information, prints work 
orders, logs rejects for production reporting, allows for operator clocking in/out and displays job set-up information—all 
from one 10 inch screen. The single work center view offers a visual representation of machine performance for your 
operators, including color coding and detailed graphs.

Through modern, cutting-edge technology, RTStation will be able to connect to a variety of Ethernet, USB or RS232 
supported hardware and peripherals, raising the bar between ERP software and shop floor communication.

KEY BENEFITS
• Increase shop floor and production visibility
• Lower the cost of data acquisition
• Provide convenient access for clocking in/out of jobs and

tasks
• Simplify data input with easy-to-use touch screen

technology
• Reduce waste and paperwork handling

RTStation delivers a visual representation of detailed, real-time 
work center information to the operator.



RTSTATION:
KEY FEATURES

Serialized Label Printing
Shop floor personnel can send labels to a printer directly 
from the RTStation, eliminating errors by printing the 
correct label every time.

Improved Traceability
Enhance the accuracy of information and improve lot 
traceability by making lot number changes directly from 
RTStation.

Paperless Shop Floor
RTStation provides easy access to view documents linked 
to the BOM, inventory item or customer. This can include 
process sheets, graphics, CAD drawings, pictures, videos 
and more.

Time Clock
RTStation can be used as a payroll time clock or employees 
can easily log in and out of jobs, reporting labor directly to 
project, production or maintenance orders.

Custom Development
RTStation is the perfect platform for shop floor custom 
application/automation development using the Web 
service API available for RTStation.

Flexibility
Operate your RTSTations wirelessly (like from a forklift, 
clock in/out station or mobile work center), wired or with 
Bluetooth support for the flexibility to address any factory 
setup.

Enter rejects directly from the work station for accurate and immediate production reporting.



becomes

SHIPPING MANAGER

OBJECTIVE
Access real-time UPS and FedEx data from within the 
fully-integrated shipping system.

OVERVIEW
Through XML technology, DELMIAWORKS© has developed 
an unprecedented module that integrates DELMIAWORKS 
with UPS and FedEx. More than just current shipping 
charges, the Shipping Manager module allows you to 
send and receive real-time data to and from common 
freight carrier systems from within DELMIAWORKS.

Automatically populate package weight through scale interfaces, component weight data and other methods directly 
into DELMIAWORKS, where users can then view up-to-the-minute rates from freight courier systems and select the most 
cost effective shipping method for United States originating shipments. Additionally, Shipping Manager automatically 
populates “ship to” addresses, accurate freight charges and tracking numbers directly to packing slips for both national 
and international shipments.

Shipping Manager also allows users to track packages from within DELMIAWORKS, print carrier approved labels, view 
shipment histories and close shipments at the end of the day with a single button.

KEY BENEFITS
• Save time with the ability to access accurate freight

carrier information in one place. No need to exit out of
the system.

• Increase shipping accuracy levels by populating tracking
numbers and freight charges on packing slips.

• Save money with up-to-the minute shipping rates,
allowing you to select the most cost effective shipping
method.

• Streamline the extra work associated with international
shipments.

From one simple screen, Shipping Manager interfaces directly with both FedEx and UPS for up to
the minute shipping rates, as well as package tracking and other shipping details.

“We can’t say enough about the Shipping Manager module.
You can update the tracking number into IQMS packing
slips and move the address right from the packing slip, both
automatically. We have experienced fewer errors in shipping
to incorrect addresses as the information comes automatically
from the sales order to the pick ticket to the packing slip and
then into Shipping Manager. It also allows you to input your
customers’ UPS or FedEx account numbers and shop the rate
between UPS and FedEx if you have both setup.”

-Nicolet Plastics



SHIPPING MANAGER:
KEY FEATURES

Real-Time Data
Up-to-the-minute shipping rates from FedEx and UPS are 
displayed so users can select the freight carrier with the 
most cost effective shipping method.

End of Day
Closing shipments at the end of the day is simplified with 
the click a single button.

International Shipping
Streamline the creation of commercial invoices for 
international shipments, including multiple currencies, 
export declarations and NAFTA certificates of origin.

Detailed Packing Slips
For accurate shipping every time, “ship to” addresses, 
freight charges and tracking numbers are populated 
directly to the packing slip.

Package Weight
Through a scale interface, individual component weight 
or Bill of Lading data, populate package weight directly 
into the Shipping Manager module for accurate shipping 
costs every time.

Yearly Updates
Annual UPS shipping zone and rate data automatically 
imports directly into DELMIAWORKS.

Above: Compare accurate, real-time shipping rates for the most cost effective shipping method. Left: Easily attach proper 
international documentation and automatically populate packing slips with freight charges and tracking numbers.



becomes

SHOPFLOOR

OBJECTIVE
Bring accurate information, production reporting and  
manufacturing data to the shop floor.

OVERVIEW
Created specifically for production and warehouse 
personnel, DELMIAWORKS® ShopFloor provides a visual 
front end to the RealTime Machine Monitoring System and 
assembly Track. Using standard computers or handheld 
tablets, plant personnel can log into a production order 
on the shop floor, monitor and report production, view 
documents, enter SPC data, print labels, create PM work 
orders and much more. All essential shop floor information 
is brought together onto one easy-to-read, full-screen 
display and larger controls are activated by the touch of a 
finger or the click of a mouse.

Affordable and easy to use, ShopFloor brings up-tothe-
second information to those needing it most — the 
production staff — and puts it right where they need it — 
on the shop floor. Take advantage of its many links to the 
DELMIAWORKS core system and put real-time, accurate 
data in the hands of key decision makers on the plant floor.

KEY BENEFITS
• Increase shop floor/production visibility
• Improve accuracy and timeliness of data entry from

reporting production to quality inspections
• Eliminate wasteful reporting methodologies
• Lower cost of data acquisition
• Provide convenient access to terminals for clocking in/out

of jobs and tasks
• Simplify data input with easy-to-use touch screen

technology
• Reduce waste and paperwork handling

“ShopFloor has allowed our plant floor to become more 
accountable for data entry. The screens are simple enough for 
those employees who are not computer savvy.”

-Donnelly Manufacturing

“Having ShopFloor allows data to be entered more regularly and 
more efficiently. This increases the accuracy of our scheduling 
and we get a clear view of where we stand production-wise 
and capacity-wise.”

-Silotech

Multiple views are available showing real-time production 
information, including rates of production, good and scrap 
counts, next job and next material needs.



SHOPFLOOR:
KEY FEATURES

Production Reporting
Enter production information directly into ShopFloor 
and optionally relieve raw materials. Data can be entered 
by date, shift or work center for current or previously 
completed jobs.

RealTime Production Monitoring Access
Monitor production summary information for currently 
running items and identify production inefficiencies 
before they become a problem.

Reject and Downtime Reporting
Create rejected part entries and downtime records on the 
fly. Since either entry immediately affects the schedule, 
your capacity and timeliness information is more accurate.

Quick Inspections
Initiate quality inspections right from the ShopFloor 
screen. Input values and quickly analyze the process via 
graphic results.

Mobility
Access the ShopFloor program from a mobile tablet such 
as the iPad or Xoom. Monitor all work center production 
information and approve workflow processes in real time 
from the shop floor, your office, home — anywhere.

Serialized Label Printing
Shop floor personnel can print labels directly from the 
ShopFloor screens, eliminating errors by printing the 
correct label every time.

Lot Numbers
Enhance the accuracy of information and improve lot 
traceability by making lot number changes directly from 
ShopFloor.

Documentation
ShopFloor provides easy access to both internal and 
external documents linked to the BOM, inventory item or 
customer. This can include process sheets, graphics, CAD 
drawings, pictures, videos and more.

Time Clock
From the production floor, employees can easily log in and 
out of jobs, reporting labor directly to project, production 
or maintenance orders. Optionally, ShopFloor allows 
log-out prompts for the user to provide parts produced 
information.

Documents pertaining to inventory, BOMs or 
customers can be easily displayed, reducing 
paperwork on the plant floor.

Access all your 
plant floor 
information from 
anywhere with the 
ShopFloor module 
on a handheld 
tablet.



becomes

SHOP FLOOR CONTROL

OBJECTIVE
Superior shop foor visibility through two-way 
communication.

OVERVIEW
In the world of manufacturing automation, two-way 
communication between the shop floor and your ERP 
software is king. From real-time machine monitoring to 
proactive alerting tools, DELMIAWORKS® offers a slew of 
MES devices developed to bring your shop floor control to 
a whole new level.

The options are endless: View machine monitoring details (such as part counts, cycle speeds and other machine processes), 
production and reject report, address downtime, print labels from anywhere, manage inventory, clock in/out of jobs, 
perform quick SPC inspections, view documents and so much more in real time, with no batch transfers or cradle uploads.

The beauty of DELMIAWORKS’ advanced shop floor control lies in its comprehensive database. Unlike other ERP 
companies that require you to try and interface disparate ERP and MES systems, DELMIAWORKS offers them both in 
one. As a result, you gain two-way communication in real time for nearly every aspect of your shop floor..

KEY BENEFITS
• RealTime™ ProductionMonitoring
• RealTime™ Process Monitoring
• IQAlert
• Preventative Maintenance
• Wireless Warehouse
• Management System (WMS)
• ShopData
• RTStation
• Android Mobile Tablet

Above: Shop floor tablet applications
Right: RTStation 10.1 device that connects to your work stations for operator input



WEBDIRECT:
KEY FEATURES



becomes

SMART PAGE

OBJECTIVE
Combine the Internet and functional applications into a 
customizable DELMIAWORKS® interface.

OVERVIEW
Smart Page provides users of IQMS with the ability to 
customize their desktop for optimal access to the critical 
information they require most. The Web 2.0 and .NET 
functionality of Smart Page means users can design their 
own screen layouts and have a single log-in to access all 
modules within IQMS (including CRM, Document Control 
and SPC), as well as other features and functions outside 
of the system such as KPIs, RSS feeds, Outlook or ad hoc 
reports. This interactive user interface brings everything 
together on one screen.

By creating windows with docking capabilities, Smart Page becomes an employee’s portal to all business data. Because 
each desktop work space can be customized and saved, sharing configurations across similar job functions is easy. This 
means less maintenance and setup for the IT department while still providing flexibility for the end user.

Smart Page goes beyond the standard user interface to bring together organizational charts, customized report menus, 
tree maps and work flows. By tying together all day-to-day requirements, it help employees access information and 
communicate more quickly across the entire supply chain.

KEY BENEFITS
• Web 2.0 and .NET provide for unlimited capabilities
• Ad hoc reporting puts power in the user’s hand
• Access to all modules within IQMS
• Integration with email
• Custom Key Performance Indicator charting — with drill

down
• Customize by individuals or by job category
• Work spaces can be saved and shared across the company
• Full IQMS security

Customized “work spaces” can be created for individuals or 
grouped by similar job functions.

“Smart Page provides benefit to our highest c-level employee
as well as our shop floor personnel. Customized screens are
set up by job function to make access and maintenance easy.”

-Industrial Molding Co.

“Smart Page brings everything I need together in one screen.
The organization of it is simple and informative.”

-Hi-Tech Industries



SMART PAGE:
KEY FEATURES

Access to all IQMS modules
Add icons and tabs based on category (inventory control) 
or job function (customer service) to access just the 
modules needed by each individual. Security is in place 
to limit access.

Business Analytics
Standard Key Performance Indicators (KPIs), Tree Maps 
and Gauges, plus the ability to create custom queries 
based on company requirements, give users access to 
advanced graphical reporting tools to provide instant 
access to ERP data. Multi-level drill downs available for 
quick data analysis.

Smart Search
Google™ like interface for searching through the entire 
IQMS database, including attached documents and 
images. Provides quick access via hyperlink to all IQMS 
information.

Microsoft Outlook™ Integration
Bring all Outlook features and functions into Smart Page 
for easy access between email and other job functions.

Customized Report Menu
Add reports that are most frequently viewed from 
anywhere within IQMS, allowing for quicker analysis.
Customer Relationship Management (CRM)
Links to the CRM Customer Central, Calendar and CRM 
Center (Calls, Tasks, Meetings, Notes) give quick access to 
customer information and employee activities.

My Pending Approvals
Provides access to all the users pending workflows via 
a single screen with single-click access to launch the 
workflow and review or approve the elements.

Process Flow Diagrams, Organizational Charts, 
RSS Feeds, RealTime Monitoring Gauges and 
Web Browsers are also available to be added to the 
Smart Page pallet for a truly custom user interface.

Unique Tree Map option 
allows users to see data in 
color block format with drill 
down capabilities.



becomes

SOLIDWORKS ADD-IN

OBJECTIVE
Eliminate data inconsistencies and create secure document 
control by seamlessly linking SOLIDWORKS® documents to 
DELMIAWORKS®.

OVERVIEW
When it comes to 3D design, SOLIDWORKS has been the 
tool of choice for manufacturers for many years. Now, 
with DELMIAWORKS’ SOLIDWORKS Add-In, users can 
link part and assembly information to the DELMIAWORKS 
inventory, bill of materials, project management and preventative maintenance modules for increased productivity and 
data error reduction.

From the DELMIAWORKS menu within SOLIDWORKS, your employees can link documents and drawings to DELMIAWORKS 
records and then easily “jump” between the two systems to the appropriate modules you need with DELMIAWORKS’ 
unique “jump to” functionality. It behaves as if you are working from within a single application.

Additionally, with DELMIAWORKS’ Document Control module, you can quickly store and manage SOLIDWORKS 
documents with ease, including checking in and out documents to avoid overwriting changes, creating workflows to 
ensure team members or key employees sign off on new or modified documents, manage document libraries and track 
document history.

KEY BENEFITS
• Eliminate data errors and inconsistencies between your

two programs
• Prevent any possibility of overwriting document changes
• Increase employee productivity by offering all the

information they need in one central location
• Simplify the document searching process
• Ensure timely process tracking with automated workflows
• Improve document revision control

SOLIDWORKS interfaces 
seamlessly with 

DELMIAWORKS, allowing 
users to link assemblies, 

parts and parts within 
assemblies to bills of 

materials (BOMs), inventory, 
preventative maintenance 

and project manager records.



Jump-To Capabilities
Directly from SOLIDWORKS, 
jump to the DELMIAWORKS 
modules (such as inventory, 
bills of material, preventative 
maintenance and project 
manager) you need as if you 
are working within a single 
application. This allows for 

SOLIDWORKS ADD-IN: KEY FEATURES

Seamless DELMIAWORKS and SOLIDWORKS Link
SOLIDWORKS part and assembly information can be 
linked to the DELMIAWORKS inventory, BOM, project 
management and preventative maintenance modules for 
consistent information between both systems. No need 
to import manufacturing information from SOLIDWORKS 
into DELMIAWORKS because it;s already integrated from 
the start, from within the same comprehensive, fully-
integrated platform.

Document Control
Document Control gives users the ability to manage 
workflow and external documents, providing complete 
control and visibility over the entire life cycle of 
documents. It provides a secure place for documents as 
well as a means for circulating the current revision, while 
keeping old revisions on file. Using this powerful module, 
DELMIAWORKS brings discipline to the SOLIDWORKS 
application with document control features that allow 
you to:

• Check Documents In and Out
Avoid overwriting changes with document control
that allows users to check out documents, make
changes (pending) and once approved, releases the
document back to the library.

• Create Workflows
Ensure team members or key employees sign off
on new or modified documents in a proactive, timely
fashion.

• Manage Document Libraries
Maintain control of all your documents and decrease
multiple versions of the same document with one
centralized document library.

• Track Document History
Ensure document validation with a complete
document history.

Installing a SOLIDWORKS Add-In is simple and creates a seamless 
integration between the 3D program and DELMIAWORKS.

quick navigation throughout the DELMIAWORKS module 
offering, saving users time and confusion as they search for 
relevant information that is important to their work.

Search Easily
In DELMIAWORKS, perform quick, complex searches for 
your SOLIDWORKS documents by item, BOM, customer, 
vendor and tool name.



becomes

TIME & ATTENDANCE SYSTEM

OBJECTIVE
Improve labor tracking by making it easier and more 
accurate.

OVERVIEW
As the need to cut costs increases, the necessity of having 
more efficient management of labor resources and more 
accurate labor reporting has increased. The IQMS Time & 
Attendance module is a powerful time clock system that 
collects labor data for both Payroll and Job Costing. It 
provides analysis and reporting tools and is directly linked 
to the IQMS Payroll, Financial, Production, Preventative 
Maintenance, Project Manager and ShopFloor modules to 
provide a complete time, attendance and labor tracking 
system.

Employee hours can be monitored through computer-based time clocks, barcoded name badges, biometric scanners or 
through links to the IQMS ShopFloor module. The Time & Attendance module streamlines labor tracking and reporting, 
automates employee shift scheduling and improves job costing. All these attributes contribute to an efficient and 
profitable organization.

KEY BENEFITS
• Improve job cost analysis by tracking Production, Project

and Preventative Maintenance activity
• Identify labor-intensive processes as well as those that

are more efficient
• Improve labor management through comprehensive

reporting and analysis
• Increase work productivity visibility
• Enhance payroll accuracy, whether using IQMS Payroll or

exporting to a third-party system
• Simplify shift and employee management

Review and edit time clock punch information prior to posting 
to payroll or exporting to a third-party system.



TIME & ATTENDANCE SYSTEM:
KEY FEATURES

Payroll & Job Costing Time Clocks
Supports time clock systems for both Payroll and Job Cost 
tracking. Each system allows review and adjustment of 
clock data (with audit trail capability) prior to posting time 
clock information.

Time Clock Log In/Out
Unlimited computer-based time clocks with easy and 
simple screens makes logging in and out fast and accurate. 
Supports any serial devices for log in purposes (keyboard, 
“swipe” readers, biometric scanners).

Job Cost Tracking
Users can log directly into work orders. Time & Attendance 
logs all activity and displays the data for easy editing and 
approval. It also supports an employee logging into one or 
multiple jobs simultaneously.

Link to EnterpriseIQ Payroll or Export to Third-
Party Payroll System
Data gathered via the time clocks can be reviewed, verified 
and sent directly to the EnterpriseIQ Payroll module or 
exported to third-party payroll systems.

Extensive Pay Rules
Create a custom set of pay rules including pay types, 
tax exemptions, pay formulas, time-rounding options, 
overtime rules and more.

Visual Scheduling with Flexible Shift Definition 
Create standard and unique shifts (including start, end 
and break times) and set over standard work weeks, 
weekends and other special times. Employees can be 
assigned to any shift.

Employee Absence Calendar
Enter pre-planned absences such as vacation or holidays 
and information is pulled automatically into the 
employees’ time cards during preparation of payroll data.

Incentive Pay Support
This module is used to evaluate attendance against 
scheduled shifts and provide a detailed analysis of 
employee attendance exceptions (i.e. logging in late or 
too early) for better attendance monitoring.

Attendance Violations
Allows application of a user defined set of rules to assign 
‘points’ for each occurrence of absenteeism and tardiness. 
Point systems typically are used for determining penalties 
for attendance violations.

Record time to one or more work orders or tasks and directly 
feed data into job costing system.



becomes

VIN GENERATOR

OBJECTIVE
Making life easier for manufacturers with DMV compliant 
VIN sequences for the automotive industry.

OVERVIEW
The Vehicle Identification Number (VIN) Generator 
application from DELMIAWORKS® delivers ease and 
compatibility to automotive trailer producers. With the 
introduction of the VIN Generator application, DELMIAWORKS users can create Department of Motor Vehicle (DMV) 
compliant VIN sequences with the click of a button. Rather than manually assigning a formulaic number to the product, 
the new EnterpriseIQ application calculates the vehicle attribute requirements necessary to meet the National Traffic 
Highway Safety Administration’s (NTHSA) standards.

As with all EnterpriseIQ modules, the VIN Generator application is fully imbedded with DELMIAWORKS’ single-database 
manufacturing ERP system. Cumbersome modifications are no longer a concern as the new VIN Generator attributes are 
varied and can be changed at the user level. Users have the ability to easily create VIN sequences for work order items, as 
well as integrate those numbers into barcode labels and certificates of origin.

DELMIAWORKS developed the VIN Generator application specifically to meet the growing needs of its customer base in 
the automotive industry. Like 90 percent of the improvements and features developed for EnterpriseIQ, the VIN Generator 
was a customer recommendation.

KEY BENEFITS
• Increase operational efficiency
• Save time and money
• Eliminate excessive data entry and overall margin of error
• Ensure full compliance with DMV and NTHSA standards

“The VIN Generator automates the process and does so much
behind the scenes. It does everything with a single click of a 
button, which is amazing!”

-Load Trail, Inc.

“The VIN generator and sales configuration templates are
unparalleled. We use them every day and couldn’t operate
without the two.”

-Load Trail, Inc.

Quickly and easily create DMV 
and NTHSA compliant VINs.



VIN GENERATOR:
KEY FEATURES

Quicker Access to Trailer Information
Because VINs are traceable within EnterpriseIQ, users are able to retrieve manufacturing information regarding the trailers 
at any point during the manufacturing process.

VIN Creation Flexibility
Manufacturers may opt to create the VIN early in the manufacturing process if their customer is receiving financing for 
the trailer, in which case the VIN is required.

Fully Traceable
Every component that goes into the trailers has full traceable functionality, even down to the tires and spare tires.



becomes

WAREHOUSE MANAGEMENT SYSTEM

OBJECTIVE
Improve inventory quality processes with wireless, real-time 
inventory control.

OVERVIEW
Simplify inventory management and increase inventory 
accuracy with the EnterpriseIQ wireless Warehouse 
Management System (WMS). Users enter transactions 
right where they happen, when they happen. Portable, 
wireless scanners can be used on the plant floor, on 
the forklift, in the warehouse, on the shipping dock or 
wherever they occur.

WMS enables either serialized or non-serialized barcode 
transactions using handheld devices or PDAs. With wireless 
technology, users can completely manage inventory from receipt through shipment without keying any information into 
a desktop computer. All transactions are recorded to the EnterpriseIQ database instantly — no batch modes, no third-
party interfaces and no reconciliation programs are required.

WMS also provides access to other areas of EnterpriseIQ ERP like RealTime Production Monitoring and Quality 
Management. Instant access to live data and SPC information increases your ability to react to and correct problems and 
it dramatically increases data accuracy.

KEY BENEFITS
• Enable real-time inventory and production data through

ease of data availability via the use of handheld units
• Increase data accuracy by making it easy and fast to input

transactions
• Lower the cost of data collection by eliminating manual

data entry
• Utilize serialized data collection for increased accuracy
• Improve FIFO/LIFO tracking
• Streamline shipping and order turnaround time and

fulfillment rates
• Reduce returns
• Cut costs for physical inventory and cycle counting

Mobile displays are easy to 
read and offer functionality 
similar to a desktop PC but 
with the benefits of wireless, 
anywhere usage.

“WMS “WMS has made the critical difference in our data
accuracy and has provided us with the highest payback.”

-Accellent Endoscopy

“With WMS, our on-time shipping accuracy has increased to
greater than 99%.”

-Custom Profile

“WMS has saved us many hours of labor and overtime as well
as increased our inventory accuracies.”

-Medegen Medical



Immediate Inventory Moves
Pick and put away, variable direct move options, transfers 
and pallet edits — all in real-time.
Consume Vendor Managed Inventory – Allows for the 
consumption of vendor managed inventory on the shop 
floor.

View Production Information
Provides a snapshot view of RealTime Production 
Monitoring information and allows for setting up the next 
job and changing the lot number.

Report Production
Scan manufactured items into inventory as they are 
produced and optionally backflush raw materials as they 
are consumed.

Report Rejects and Scrap
Enter in rejects and scrap in conjunction with the RealTime 
module, optionally allowing for input of regrind back to 
inventory.

Fixed Asset Inventory
Allows for verification of fixed asset inventory.

WAREHOUSE MANAGEMENT SYSTEM: 
KEY FEATURES

Inventory Movements
Transfer items between locations using serial or part 
numbers for general moves and add, scrap or adjust items. 
Supports pick and put as well as direct-move capability.

Receiving
Receive items with or without POs. Print receiving labels 
and/or tickets and enter or scan lot numbers at the time 
of receiving.

Shipping
Assemble shipments using pick tickets, convert to packing 
slips and print shipping labels (including mixed shipping 
labels), packing slips and bills of lading. EnterpriseIQ also 
supports multiple ASN/EDI formats.

Physical Inventory/Cycle Counting
Enter inventory counts based on serialized labels or 
manually input adjustments entirely from handheld 
devices.

Serialized Labeling Printing
Print serialized raw material, manufactured item or 
pallet labels. The EnterpriseIQ wireless WMS module is 
AIAG compliant and supports mixed-load labeling and 
reprinting of labels for shipping.

Search
Find item locations and quantities by item or serial 
number. Identify box contents with a single scan.



becomes

WEBAPI SOFTWARE DEVELOPMENT KIT

OBJECTIVE
Properly communicate by developing your own custom 
applications for DELMIAWORKS®.

OVERVIEW
The DELMIAWORKS WebAPI Software Development 
Kit (SDK) comes with all the tools needed to empower 
developers to write custom applications with the 
DELMIAWORKS manufacturing ERP and MES software 
solution. Most modern programming platforms and 
languages (Android, ASP.net, Windows, Visual Studio 
(.Net)) can be used to develop applications.

The WebAPI SDK includes a specific list of interfaces that allow your programmer to encapsulate core DELMIAWORKS 
logic with the JSON data exchange format for a lightweight exchange of information between the WebAPI and your 
applications. In addition to the web services/routines, the WebAPI SDK comes with a complete help file system and full 
code example projects to ensure that the process is a success.

In combination with the WebAPI SDK tools, DELMIAWORKS offers hourly support with its specialized Automation 
Department for any questions, issues and development surrounding the WebAPI. Additionally, developers can source 
the valuable contributions of fellow DELMIAWORKS users on the MyDELMIAWORKS online discussion forum.

KEY BENEFITS
• Easily write your own custom apps for DELMIAWORKS

using the tools you desire
• Customize the software with solutions that help you

address your specific challenges
• Browse the extensive help file system in the HTML Help

1.x format
• Take advantage of the training and development

assistance you have come to expect from DELMIAWORKS



WEBAPI:
KEY FEATURES

What’s Included
The WebAPI Software Development Kit contains three 
key elements:

Example Applications 
Multiple sample applications come with the WebAPI 
Software Development Kit. Built with Visual Studio 2010 
using the C# .Net programming language, the samples 
provide fully functional examples of interactivity with 
the WebAPI.

Web Services/Routines
A specific list of interfaces is included with the 
WebAPI Software Development Kit that defines the 
inputs and outputs that your application must adhere 
to in order to communicate with DELMIAWORKS.

Documentation
The WebAPI Software Development Kit comes 
with a complete help file system in the HTML 
Help 1.x format, similar to Microsoft’s MSDN 
format for ease of use and application success.

WebAPI Training and Development Assistance
DELMIAWORKS offers WebAPI training and development 
assistance two ways: The first is one-on-one personalized 
collaboration with the DELMIAWORKS Automation 
Department on an hourly basis. Support includes 
questions, issues and development surrounding the 
WebAPI and is billed up front. The second is through the 
online discussion forum on MyDELMIAWORKS, where 
customers can source best practice advice and tips from 
other DELMIAWORKS power users.

Versions and Updates- If you are working with 
DELMIAWORKS to develop new applications, you will 
be notified by email any time an update has been 
published. Additionally, DELMIAWORKS maintains the 
compatibility of the WebAPI Software Development Kit 
by releasing a corresponding version with each release of 
the DELMIAWORKS software.



becomes

WEBDIRECT CONSUMER B2C PORTAL

OBJECTIVE
Create a comprehensive retail experience with a 
business-to-customer online storefront.

OVERVIEW
The EnterpriseIQ WebDirect B2C web portal is a 
comprehensive online shopping cart that allows your 
customers to make product purchases, monitor order 
status and view order history, all from your website.

Simply mark items for sale from within the EnterpriseIQ 
inventory module, then easily enhance the products with 
descriptions, multiple images, thumbnails, product features, categories and external documents. A rich user interface 
also allows you to change the headers, footers and background of your shopping cart to match your corporate identity.

Credit card security is of the upmost importance in WebDirect B2C with SSL encryption technology in place
and adherence to strict PA-DSS credit card security standards. Manufacturers can select shipping options based on 
weight, percentage of total cost, flat rates or by carrier such as UPS or FedEx.

From EnterpriseIQ, easily convert web orders to sales orders and ship them out as you would any other product in 
EnterpriseIQ. From start to finish, the WebDirect Consumer B2C portal offers a comprehensive retail experience.

KEY BENEFITS
• Increase customer service with a intuitive storefront

program on your website
• Customize the B2C portal to match your business identity
• Ensure credit card security with SSL encryption

technology and adherence to PA-DSS standards
• Maintain the most up-to date product information with

real-time EnterpriseIQ integration
• Easily convert web orders to sales orders through the

Web Import tool

Enhance your products with descriptions, features such as color 
and size, categories for easy searching, multiple images and 
external documents attached to the inventory item



WEBDIRECT CONSUMER B2C PORTAL:
KEY FEATURES

Rich User Interface
Hosted on a Microsoft IIS web application server, the B2C 
portal can be modified in minutes to make the storefront 
fit your business identity. Easily configure each product 
with multiple images, thumbnails, descriptions and 
EnterpiseIQ linked product documentation, as well 
as modify the portal’s menus, headers, sidebars and 
footers.

Credit Card Security
Built with security in mind, the WebDirect B2C shopping 
cart can be encrypted using SSL encryption and follows 
strict PA-DSS credit card security standards. For added 
peace of mind, auto deletion of credit card information 
is also available.

Configurable Shipping Options
The EnterpriseIQ shopping cart allows you to set up 
package shipment options by weight, percentage of the 
total cost of the order, as a flat rate or by major carriers 
such as FedEx or UPS. Additionally, you can restrict 
carrier options to fit your needs, such as only offering 
ground shipping and not 2nd Day Air.

EnterpriseIQ Integration
WebDirect B2C offers real-time integration with 
EnterpriseIQ, including quantity price breaks, document 
control and inventory level integration. For example, 
EnterpriseIQ will instantly verify and update inventory 
levels in the shopping cart to show out-of-stock 
indicators.

Simple New Customer Creation
The WebDirect B2C cart allows anyone browse the 
store without creating an account, then supports simple 
registration upon checkout.

Customers can easily search and view your inventory items complete with product descriptions, 
images and pricing, then proceed to checkout with a few simple clicks.
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WEBDIRECT PORTAL TECHNOLOGY

OBJECTIVE
Improving communication with customers and suppliers 
by bringing them closer to your organization.

OVERVIEW
DELMIAWORKS® WebDirect allows you to harness the 
power of the Internet to stay competitive and satisfy 
the demands of customers and suppliers worldwide. 
DELMIAWORKS WebDirect is a B2B or B2C application 
leveraging the infrastructure of the Internet and 
DELMIAWORKS software, allowing users to collaborate 
more effectively with their customers and suppliers. 
With “e-business” becoming more widespread, you will 
be able to provide your customers and suppliers with the 
information they need faster and more accurately.

With this secure, self-service application, your customers and suppliers can use an Internet browser to have 24/7 access 
to important information that concerns your business. Customers can check on order or shipping status, print backlog 
reports and place sales orders for review and acceptance. Suppliers can view inventory levels, check receipt of inventory, 
print reports and more. Allowing access through WebDirect provides more communication to your company at any given 
time.

KEY BENEFITS
• Improve customer service by providing 24/7 data access
• Increase planning accuracy with real-time access to

pertinent data
• Eliminate the need to learn or acquire more software;
• WebDirect is completely webbrowser enabled
• Lower customer service costs – supports “self-service”

concept
• Reduce order to shipment cycle time
• Eliminate handling errors by reducing redundant data

entry
• Improve communications between you, your customers

and your suppliers

Customers can review open 
sales order information to 
reconcile what should be on 
order versus what is actually 
on order.



WEBDIRECT:
KEY FEATURES

Features for Customers:
• Sales Orders

Customers can enter, edit, view or cancel orders
online. Order placement is subject to verification and
customers automatically receive an email notification
of acceptance or rejection of their order.

• View Inventory Availability
View existing inventory levels to find out how much
inventory is available, what is in production and what
is on order.

• Shipment Information
View shipment history against orders.

• Accounts Receivable
View a summary of outstanding invoices and how
payments have been applied.

• Return Management
Check status of items currently in the return (RMA)
cycle.

• Publish Reports
You decide the reports your customers may access
down to the individual contact level. Reports
may include on-time shipment analysis, quality
documents, sales history and more.

Features for Suppliers:
• Purchase Orders

View existing POs to find out what is on order or what
is left to receive.

• Inventory Levels
View real-time inventory levels, including a view
supporting the “exception” list: items that need to be
ordered and received.

• Receiving Information
View what has been received or rejected, including a
history of transaction dates.

• Accounts Payable
Find payable information along with what was paid
and any discounts applied.

• Publish Reports
You decide which reports your suppliers may access
down to the individual contact level. Reports may
include performance analysis, exception lists, stocking
levels and more.

Suppliers can view inventory 
levels, current purchase order 

information and more.
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WORKFORCE

OBJECTIVE
Managing your employees with improved human 
resources management.

OVERVIEW
The EnterpriseIQ Workforce module enhances your 
ability to more fully handle your most important assets: 
your employees. It provides all the tools necessary to 
manage human resource activities including recruiting, 
benefits, training and injury/illness tracking. Employee 
performance, skill development, job postings and resumes 
are all easily accessed through the Workforce module. As 
with other EnterpriseIQ modules, Workforce provides 
seamless data flow between all ERP areas.

The Workforce module is more than just a listing of employees. Users can customize skill sets, training levels and job 
descriptions. Employee benefits and other human resources information is easily accessible. Applicant names and 
contact information can be added without affecting current employee listings. Attach resumes, references and offer 
correspondence and easily convert applicants to full-time employees with a click of the mouse. The Workforce skill 
matching option will quickly show you employees or applicants best qualified to fill any position required. Workforce also 
streamlines injury/illness tracking and reporting.

KEY BENEFITS
• Track employee training programs and skills
• Track injuries and illnesses and generate OSHA 300,

300A & 301reporting forms
• Automatically receive notifications of expiring

certifications
• Streamline and standardize the recruitment process
• Link directly to the Payroll or Time & Attendance modules
• Eliminate redundant data entry by converting applicants

to employees
• Quickly access resumes or other documents associated

with an employee or applicant

“The Workforce module from EnterpriseIQ has provided us a 
quick and convenient option to track employee training and 
certifications—such as forklift drivers. We can also document all 
aspects of a new job opening by linking esumes of applicants 
to their contact information.”

-Tessy Plastics

Employees can be listed with corresponding customizable 
training items or skill levels, complete with effective and 
completion dates.



WORKFORCE:
KEY FEATURES

Training and Skill Tracking
Workforce provides the tools necessary to monitor staff 
development, including:

• Define and track skills assigned to job descriptions
along with training requirements for each skill

• Manage job descriptions and corresponding training
requirements assigned to each employee

• Track and manage specific training program course
requirements, including documents

• Monitor employee training history with current job/
skill requirements

Recruiting/Applicant Tracking
Streamline and standardize management of the 
recruitment process

• Quickly and easily track status of an applicant through
the hiring process

• Store job interview notes and forms
• Perform skill queries to determine available candidates
• Track referral sources
• Associate a single applicant with multiple job

requisitions
• Transfer applicant information to Payroll upon

employment

Injury/Illness Tracking
The Workforce module provides the capability to track 
injuries and illnesses, including:

• Generating OSHA 300, 300A & 301 forms for
reporting injuries and illnesses

• Tracking of lost days, injury locations, types,
classifications and costs

• Calculation of injury statistics and incident rates

Applicant information is segregated from employee data until 
you convert applicants to employees. This allows complete 
entry of resume information without the worry of over 
complicating your real employee list.

Europe/Middle East/Africa
Dassault Systèmes
10, rue Marcel Dassault
CS 40501
78946 Vélizy-Villacoublay Cedex
France

Americas
Dassault Systèmes
175 Wyman Street
Waltham, Massachusetts
02451-1223
USA

Dassault Systèmes K.K.
ThinkPark Tower
2-1-1 Osaki, Shinagawa-ku,
Tokyo 141-6020
Japan

TriMech Headquarters
4461 Cox Road, Suite 302
Glen Allen, VA 23060
Phone: 888.874.6324

Marketing@TriMech.com
TriMech.com




